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Ye shall know them by their fruits. 
Do men gather grapes of thorns, 
or fi gs of thistles? 
Matthew 7:16 
II 
Preface 
Before what H.G. Wells calls the Mechanical Re-
1 
volution struggled past its feeble beginnings, each man per-
formed each step in each process of his life; each man made 
each decision about these steps; each man had to live with the 
results of these decisions; and each man acted on his own 
guesses about the future, based on vmat he knew by experience. 
Today, this close identification with basic life processes does 
not obtain. We deal, personally, with less of the world than 
did our Egyptian, Greek, Feudal, European and Colonial prede-
cessors. Our lives, economic future and general welfare are 
largely ruled by events and councils of which we know only as 
much as we read in the papers. What in effect has happened is 
that we have, in varying degrees, ceded the use of and depend-
ence on our own senses of discernment for living. 
Through the centuries, at each turn of our minds, ' 
we have failed to learn how to see anew. By improving ourselves 
mechanically, we h ave removed ourselves from the b asic steps of 
life. We have raised ourselves onto a technological platform 
above t he earth and now deal, not with basic process, but with 
abstractions of process. Ingenuity, luck, inventiveness and the 
human \till to life have combined to provide us with a vast 
potential freedom from paying out our whole waking day in labor 
for existence. But preoccupied with our efforts to enrich the 
lcf. H.G. Wells, The Outline of History, Garden City Pub. Co., 
Garden City, L.I., 1931 
i 
fruits of process, we h ave increased the complexity of process 
with out develop ing effective channels of communication with the 
new world created by our complexities. We are once, twice, many 
times removed from the o~iginal, prehistoric milieu of our 
bodies, but we have not yet equipped ourselves in toto to see 
our life as befits the present problem. 
This thesis concerns itself wit h the problems of 
1 
the newsp~per, as an organism in environment, in equipping it-
self to meet the challenge to adjust. The newspaper, in order 
to reflect the changed conditions of communication, mus t ava il 
itself of the insights gained from the use of recent t heoretical 
development. To serve the double purpose of demonstrating some 
newspaper problems and showing the direction of s olution, we 
will h ere discuss certain of those developments and suggest 
. 
t h e ir appl ica tion as rules of communication rela ted to news-
paper work. Among t hese t heoretical considerations are Norbert 
2 Wiener's cybernetics and Lancelot L. Vmyte's theory of unitary 
t h ought. 3 
Problems related both to the general th eory of 
communication and newspaper work specifically arise in the 
are&s of a) use of process rather t h an static concept; b) 
classification or category of news; c) language technique; and 
2c;ybernetics, Wiley, New York, 1950; The Human Use of Hu..man 
Beings, Doubleday, Garden City, L.I., 1954 
3The Nex~ Development in Man, Mentor Books, New Yor~, 1950 
ii 
d) feedback. These areas will be analyzed on the basis of a 
point of view developed from the previously-mentioned theories, 
a s well as the ABCX corrnnunication theory of Westley and Mac-
Lean.4 In each case, the terms, concep ts and usages of the 
theories will first be presented according to t h eir auth.ors t 
terminolog ies and l a ter incorporated according to those defin-
itions. 
4B.H. Westley and M. s . MacLean Jr., A Conceptual Model for 
Communications Research, Audio-Visual Communication Review, 
3:3-12; Winter 1955 
iii 
Introduction 
Our arena of life, our man-!llade civilization, 
has grown well beyond the bounds of individual physical reach; 
we have woven a complex fabric of materials and interpersonal 
dealings that often smothers the single person. The world is 
no longer a man-to-man thing: it is now a confusing welter of 
the words, actions and influences of the dead, the living and 
the men of the future. The methods of evolutionary men by 
which they dealt with their basic processes, their world, which 
was theirs, and is not and cannot be ours, have mainly lost 
their efficacy: 
It a ppears that the utility of 
"atomistic" ideas may be pro-
visionally exhausted, and that 
as a result science is being 
led to concentrate more on the 
study of pattern and symmetry, 
and on the emergence of new 
patterns. In many fields the 
crucial task of scientific in-
quiry is now to identify the 
structure of each phenomenon, 
i.e. the changing pattern of 
relationships (which determines 
its character).l 
We are under a vital compulsion to understand 
that we are no longer what we once were, and to know that 
where we go from here depends on picturing cle~rly the change 
we have wrought in the very nature of earthly life. We have no 
choice in the matter: we are now what we never thought we 
could be. Evolutionary men, living only in the somic base of 
lWhyte, op. cit., P• 12 
1 
life, were able to create the concept of civilization and 
bring it to its first fruition with out being aware of today's 
2 broad cultural enlargements. 11 Both Plato and Aristotle ••• set a 
limit to the ideal of a few thousand citizens, because t h ey 
could not conceive h ow a larger multitude could be held togeth- . 
er by a corrnnon idea ••• 11 3 They sh aped their physical lmovvledge 
and ethical understanding to their evolutionary concept of 
achievement, r a t he r than to an awareness of metamorphic potent-
ial:4 
~hat many of us fail to realize is 
that the last four hund.J."ed years 
are a highly special period in the 
histor y of t he world. The pace at 
which changes dur ing t hese years 
have t aken pla ce is unexampled in 
earlier history, as is the very 
na ture of t h ese changes ••• we c an 
no moJ:> e re tm"n a Hew Hampsh ire f arm 
to t h e self-cont ained state in 
which it was maintained in 1800 
than we can, by taking thought, add 
a cubit to our stature or, what is 
more to the point, diminish it. We 
have modified our environment so 
radically that we mu s t now modify 
ourselves in order to exist in 
this new environment. We can go 
longer live in the old one ••• ~ 
However, w11at we are today is not t h e automa tic 
outgrowth of past achievement alone. 6 It is false to assume 
t hat the mere existence of past conditions must, perforce, 
2whyte; op •. cit.o, P• 130 
3wells, op. cit., P• 739 
4vfhyte, op. cit., P• 131 
5wiener, Human Use, p. 46 
6v. Gordon Ch ilde, :Man Makes Himself, Mentor Books, New York , 
1951, P• 188 
2 
guarantee their present continuance.? Nothing exists today 
simply because something happened in the past. We confuse the 
span of historical time with a beginning -- in reality, time 
does not begin, but only measures the efficiency of, action. 8 
Actions dp not be gin in time -- as the measure of something, 
time starts only when there is something to measure.9 
Since action is begi~ning, the future is always 
the result of the interplay of present action against past re-
sults, rather than an extension of immutable past pattern: 
History cannot be understood if it 
is sentimentalized as a necessary 
progress towards better things. No 
future is necessary unless we are 
such as to make it, and · if we do 
make it and it satisfies us, this 
will be because it is ~ppropriate 
to our condition, not because it 
is better or worse than V~.ihat came 
before.lO 
The . common conception of linear development~'" and 
------------------~~~---
7Ghilde, op. cit., p. 188 
8wendell Johnson, People In q~~ildaries, Harper, N.Y., 1946, 
p. 213; Vfuyte, op. cit., P• 11~; Gorham Munson, Aladdin's Lamp, 
Creative Age Press, 19L~.5, P• 3.51 
9whyte, op. cit., P• 133 
lOibid. 
~'"The concep t presupposes that all phenomena are measured by one 
standard unit. An analogy will show this is not so. Electl~ical 
energy is described in terms of watts, volts and amperes. Any 
measurement in watts indicates the amount of work the energy 
can perform. Yet wattage bears a varying relation to a fixed 
amount of voltage (raw material), in accordance with variation' 
in amperage (measure of speed). The development of electrical 1 
energy depends, in other words, on variations in speed of a 
given a1'1.ount of 11material. 11 Half a million volts traveling at 
a speed of one half ampere will only stand your hair on end. 
The ttsame" half million volts, traveling at a certain faster 
speed, will obliterate human flesh1 If we thus measure via a 
fixed time rate, we divest the measurement of any meaning. 
3 
its resulting theorum, the concep t of cause and effect relat-
ionships, can serve only to mislead us and/or our attempts to 
maintain an effective communic ation with our vmrld: 11 
Certain kinds of machines and 
some living organisms -- part-
icularly the high er living or-
ganisms -- can ••• modify their 
patterns of behavior on the 
basis of past experience so as 
to achieve specific anti-entrop-
ic ends. In these hi~~er forms 
of corrmrunicative or ganisms the 
environment, considered as the 
past experience of t he individual, 
can modify the pattern of behav-
ior into one which in some sense or 
other will deal more effectively 
wi t h the f~ture environment. In 
other words, t h e organism is not 
like th e clocbvork monad of Leib-
nitz with its pre-establiShed 
harmony with the universe, but 
actually seeks a new equilibrium 
with the universe and its future 
contingencies. Its present is un-
like its past and its future un-
like its present. In the living 
organism as in the universe it-
self, exact repeti~ion is absol-
utely impossible. 
The future, although it is a development of them, 
does not follow the path of the past or present, but a lways 
takes its own, much as a vector follows its own direction yet 
grows out of the cross-tensions of two or more involved forces 
or stresses. 13 Thus, the fixed and known force of the pa s t and 
the energy of the present -- variable as to force and direction 
-- are transformed into vectors of new, yet predictable, energy 
lli.A. Richards, How To Read a Page, Norton, New York, 1942, 
PP• 211 - 213 
12wiener, Human Use, P• 48 
l3Ibid., P• 49 
4 
and direction. 14 
This is a constant process of metamorphosis, yet 
it is a two-edged sword. On one hand, it is 11 a limited and 
temporary tendency for organization to increase" and the 11 core 11 
point of view of cybernetics. 15 It is also process that "con-
sists in the development of form by the decrease of asymmetry. 
Development is decrease of asymmetry. In simple processes de-
velopment is unmistakable as the separation, persistence, and 
extension of symmetrical form.ttl6 On the other hand, it is a 
definition of the point at which the means by which evolution-
ary men directed their lives becomes inadequate for our needs. 
Extreme alteration of the areas of contact in the world has led 
to the point wnere a life that is oriented to the permanent and 
understood in terms of the static must become helplessly torn 
between such belief and the process nature of the world. 17 We 
are no longer able to ignore the process nature of our world, 
nor can we avoid coming to understand the forms and personal 
applications of process. 18 Our ineptitudes on this score have 
already begun to tell: 
Step by step with our economic 
progress there has been a de-
struction of individual signi-
ficance in living for the maj-
ority of citizens ••• The issue 
the civilized world is facing 
now (is) a rapid industrial, 
mechanical, physico-chemical 
advance, so rapid that it has 
been destructive of all the 
-r~~-~fu--y_t_e_, __ o_p_. __ c_i_t-.-,--p. 29 17Ibid., P• 9ff. 
18Ibid. 15'Ibid, P• 12 
16Ibid, p. 16 
5 
historic social and personal 
relationships ••• while material 
efficiency has been increasing 
for two hundred years, the 
human capacity for working to-
gether has in t he same ·period 
continually diminished ••• l9 
Thus, while losing the ability and opportunity to 
handle a totality of our basic life processes; while being re-
lieved of the necessity and right to make the .decisions about 
our lives; while this has been happening, an insulation has 
sprung up between event and observation that delays the demon-
stration of results until it is too late to act intelligently 
about our previous performances: 
For any ••• (organism) ••• subject to 
a varied external environment 
to act effectively it is necessary 
that information concerning the 
results of its own action be 
furnished to it as part of the 
information on wh ich it must 
continue to act.20 
19E 1 ton Mayo, in Elton · Mayo, Fortune Magazine, November, 19L~6, 
p. 2!.~1 · 
20wiener, Human Use, P• 24 
6 
Terms, Usa~ and Concepts of 
Unit~y _  'I'hought and Cybernetics 
Unitary thought is indirectly concerned vdth the 
cormnunicative process but postulates a "universal formative 
process present in every phenomenon, and underlying all dual-
isms. Matter, life and mind are ultimately to be interpreted as 
different aspects of this tmderlying process. 111 Whyte defines 
ten fundamental concepts2 as follows: 
Development --Decrease in asymmetry. {the 
type of development is the 
separation, persistence, and 
extension of symmetrical 
form.) 
System --vVhatever displays development 
{in process, arrested, or com-
pleted). 
Tendency --The process of the develop-
ment of a system, which occurs 
if it is co1npatible with 
the development of the larg-
er system of which the sys-
tem is a part. 
Structure --An internally developed sys-
tem tending to persist and to 
extend its form (by a repetit-
ion of the process by which 
it was formed.)(Structure is 
not sharply distinguished 
from process, but is a process 
which approaches a symmetrical 
static form. ) 
Facilitation --The tendency of a structure 
lWhyte, op. cit., P• 12 
2Ibid., P• 252ff 
to extend its form by a repeti-
tion of the process by which 
it was formed. 
7 
Dominance 
Hierarchy 
Organism-
Environment 
Organizing 
process 
Attention 
--The relation of a structure to 
the processes which i t facilit-
ates. 
--A system of processes connected 
by relations of dominance. 
--An oscillating equilibrium be-
tween the processes of a hier-
archical system (organism) and 
of the wider system (organism 
and environment) of Which it is 
part, resulting in the develop-
ment of a characteristic (organ-
ic) process form. 
--The dominant process in the hier-
archy of a process. 
--uThe attention of an organism is 
directed to A11 means: the f orm of 
A is impressed on t he organizing 
process of the organism. 
Whyte states the general definition of his sys-
tem of thought in three parts3 as follows: 
The term "unitary" is used for a 
system of thought which: 
1) Emphasizes process, development, 
and transformation. This is a per-
petually changing universe, and con-
cep tions of unchanging permanence 
must play no part in the basic 
formulations of the system. 
2) Is capable, at least potentially, 
of bringing all facts into relation 
with one another. This implies that 
it recognizes no absolute dualism, 
such as mind/body, or good/evil. 
These and similar dualities must be 
interpreted as referring to pairs 
of aspects of one underlying pheno-
menon: the process of t he universe 
in all its forms. 
3vfuyte, op. cit., pp. 10 -11 
8 
3) Recognizes at the start a 
~versal formative proce~ in 
nature, a process in which regular 
spati~.l forms (symmetrical pat-
terns} are developed and trans-
formed. Nature is not a chaos of 
particles, but a process which con-
sists in the development and 
traruiformation of patterns (such 
as are evident in the structure of 
molecules, crystals, tissues, organs, 
and in organisms and their behavior 
patterns). If there were no pat-
terns in the world, the mind 
could make no sense of it. 
Whyte analyzes non-unitary thought as dualistic, 
stating that systems of thought which display incompa t i ble 
forms are dualistic and have outlived their usefulness. "A unit-
ary system of thought is a universal system based on a single 
concep t of the form of process, and is the form of thought 
which is now appropriate. 114 
A basic assumption of unitary thought is that 
change is universal.5 There is a meaningful order underlying 
change, "realized as a continuity in the sequence of change. In 
so far as ch ange reveals this continuity and is not arbitrary, 
it is called process. 116 This continuity is universal and can be 
recognized thr oughout the diver sity of all particular ch anges. 
It is called nature. Nature, therefore, is both continuity in 
change and the overriding principle apparent in all diversity.? 
The characteristic continuity of a process is known as its 
form.8 
4vmyte, op. cit., p. 15 8Ibid. 
5Ibid• 
6Ibid• 
7Ibid. 
9 
Isolated elements do not become static, but forms seemingly 
static may be said to represent the ''perfect symmetry of a 
static pattern."9 
Process consists in the development of form: "Or-
ganic development, in the individual organism, is a complex 
process which never reaches complete and stat~c symmetry, but 
continues as the development of .process forms.ulO That which 
displays development of any type of process is called a ~­
~.11 v1hen a system reaches the symmetry of a static pattern, 
it is called a structure.12 Organic processes tend to develop 
qua litatively, or by the means of continuing adjustment and de-
crease of asymmetry. This is known as its tendency. 13 Structures, 
by contrast, develop quantitatively, or externally, by repeat-
ing completed process. This is known as facilitation. 14 
Every structure provides evidence of t h e form of 
the process by wh ich it was formed. This is called a record.l5 
The record of the past tends to determine the present and the 
existant process will influence present formative or develop ing 
process. It is an asymmetrical relation and is called domin-
16 ~· Systems of processes connected by relations of domin-
ande are called a hierarchy. 17 
These definitions lay t he groundwork for specific 
application to the considerations of this thesis. This will be 
9wh.yte, op. cit., P• 15 14Ibid•, P• 20 
10Ibid., P• 18 15Ibid. 
llibid., P• 19 16Ibid•' P• 21 
12Ibid~ 17Ibid. 
13Ibid. 
- - - --
10 
- [ 
done as the occaslon arises. In the same manner, we can now 
I 
consider the mail related points of cybernetics. Cybernetics is 
directly concernj d with the theory of messages, including 11 not 
only the study oJ language but the study of messages as a means 
of controlling machinery and society ••• nl8 
Wi,ner postulates the second law of thermodynam-
ics as crucial tl the structure of cybernetics: 11 "¥e are immers-
ed in a life in which the world as a whole obeys the second law 
of thermodynamics: confusion increases and order decreases.n19 
This tendency to, ards entropy is described mathematically as 
moving from 11 the jleast to the most probabl,- state, from ••• or-
:::::a::o:.::: :~:::::::i:::::·::::·;::::::e:n:u:~;:s::::: its 
exnression in 11 ldcal enclaves whose direction seems opposed to 
t h:t of t he univJ rse at large and in which there is a limited 
and temporary teJ dency for organization to increase. 11 21 
'lh.elre are three levels of human communication: 
1) phonetic, 2) slemantic and 3) behavior. 22 The phonetic aspect 
of hun1an communication is concerned with the apparatuses avail-
able for physica] reception of message.23 Semantic aspect of 
communication 11 is concerned with meaning. 24 ••• Semantic recep-
tion demands memory and its consequent long delays • 11 2.5 The 
third level of co~unication !!which represents a translation 
18wiener, Human Use, p. 1~ 22rbid., p. 79ff 
19rbid., pYf- 36 23rbid•, P• 79 
20Ibid., p. 12 24Ibid. 
2lrbid. 2.5rbid., p. Bo 
11 
partly from the semantic level and partly from the earlier 
phonetic level ••• is the translation of the experiences of the 
individual. whether conscious or unconscious, into actions 
which may be observed externally. n26 
All message reaches the receiving apparatus with 
less overall information that was originally sent: "that infor-
mation may be dissapated but not gained is ••• the cyberne tic 
form of the second law of thermodynamics. 11 27 The maximum amount 
of information a message can carry is evaluated 11 by determining 
its probability in the ensemble of all possible messages, and 
then taking the negative logarithm of this probability ••• n28 
The actual amount of information in a message "depends on the 
ability ••• to transmit or to employ the information received."29 
Information is a name for 11 the content of what is 
exchanged with the outer world as we adjust to it, and make our 
adjustment felt upon it.n30 Communication is the process of 
that exchange and adjustment; mess~ is the vehicle of that 
exchange: messages represent in themselves a measurable form of 
"pattern and organization.u31 Messages are subject to entropy; 
information is the measure of organization of a message. 
The overriding utility of communication consists 
in the amount of control it yields.32 This control is exerted 
and measured through feedback.33 The purpose of feedb a ck is "to 
20wiener, Human Use, p. 81 
27Ibid.o, p:-?73 
28Ibid. 
29Ibid. 
30ibid., P• 17 
31Ibid., P• 21 
32rbid., P• 16 
33Ibid. 
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produce a temporary and local reversal of the normal direction , 
of entropy. n34 
Feedback consists of a report of performed action 
on t he outer world, to be used as a comparison to an intended 
plan of action, for the purpose of correcting , altering, and 
realigning a continuing process:35 
Control of a machine on the basis 
of its actual performance rather than 
its expected performance is known 
as feedback, and involves sensory 
members which are actuated by motor 
members and perform the function 
of tell-tales or monitors -- that 
is,-of elements which indicate a 
performance. It is the function of 
these mechanisms to control the 
mechanical tendency tovmrd disorgan-
ization; in other words, to produce a 
temporary and local reversal gr the 
normal direction of entropy.3 
In the communicative process, feedback is the key 
to close correlation of indiv:tduals to the total environment: 
feedback 
is ignored by the average man, 
and in particular does not play 
the role that i t should in our 
habitual analysis of society; 
for just as individual physical 
responses may be seen from this 
point of view, so may the organ-
ic responses of society itself.37 
J!JWiener, Human Use, p. 25 
35Ibid., P• 24 
36Ibid. 
37rbid., P• 27 
13 
Concepts Operational in the 
Communication Process 
Communication is the transfer of a manifestation 
of process, either from one place to another, or from one time 
to another, or both. 1 Its medium is the message, its product 
informa tion which is, for our purposes, a substitute for going 
through all the steps of a given process-event, depending on 
t he de gree to which it is abstracted. 2 Wiener states t hat 11 in-
formation is important as a stage in the continuous process by 
which we observe t he outer world, and act effective l y on it.3 
" ••• The fU11damental ide a of communication is that 
of t h e transmission of messages ••• n4 (the message_ being a meas-
ure of organiz ation, insofar as information denotes organiza-
tion or manifestation of process}: 
Messages are themselves a form of 
pattern and organization. Indeed, 
it is possible to trea t sets of 
messages as having an entropy like 
sets of states of the external 
world. Just as entropy is a measure of dis-
organization, the information carried 
by a set of messages is a measure of organ-
ization. In fact, it is possible to in-
terpret t h e information carried by a 
message as essentially the negative 
of its entropy, and the negative 
logarithm of its probability. That 
is, the more probabl~ the message, 
the less information it gives. Cliches, 
for example, are le~s illurainating 
than great poems ••• ~ 
l wendell Johnson, "The Communication Process and General Seman-
tic Principles" in Lyman Bryson, editor, The Communication of 
Ideas, Harper, N.Y., 1948 3Wiener, Human Use, p~ 122 
2Childe, op. cit., P • 32 4Ibid., P• lOlt 5Ib j_,_d., p. 21 . _ 
If we assume that the originator of message is 
like the Lord of Albert Einstein's aphorism "The Lord is subtle 
but he isn't plain mean,n6 that is, the sender is not bluffing 
* but actually trying to communicate about something, then the 
following considerations evolve: 
1) a message indicates that a 
nrocess-event has occurred;7 
2) the message imparts information 
about the process-event, iAe. 
its nature and its course; 
3) " ••• any transmission of, OI' 
tampering with, messages de-
creases the amount of information 
they contain, unless new inform-
ation is fed in, either from new 
sensations or from memories which 
have been previously excluded 
from the information system ••• li9 
4) a message has semantic significance 
only to the degree it is able to 
survive not only transmission but 
11 an activd.ting mechanism in the 
system that receives it ••• nlO 
6wiener, Human Us~, p. 35 
->l-The problem of 11 bluffing 11 or intent to deceive arises during 
any consideration of the significance of message. In t h is out-
line, the honesty of the sender is assumed. As Einstein's a pho-
rism indicates, we may assume the unimpeachable honor of nat-
ure. Unfortunately, we cannot always make the same assumption 
about ourselves. Willingly or unwillingly, a message-sender 
may bluff, with the result t h at we are constantly faced with 
the problem of deciding whether the message is gibberish or 
has semantic significance.ll If we are aware that the message 
is either meaningful or meaningless, we may then evaluate it 
accordingly. If we do not know, we are either cut off complete-
ly from information or are misled. In law we can safely assume 
that the primary intent, far from seeking justice, is to gain 
advantage by bluff.l2 
7T.M. Newcomb, An Approach to the .Study of Connnunicative Acts, 
Psycholo gical Review 60:393 -404; 1953 lOibid. 11 b"d pl24 8westley-MacLean, Conceptual, P• 8 12±b·d 5Ifl ., 9Wiener, Human Use, p. 9!i="" - - ~ .,p.- lO f 
15 
Westley and MacLean distinguish between face-to-
face and mass communications;3stating that the latter differs 
to the extent that the number of modalities is minimized and 
orientative feedback is minimized or delayed.l4 
The principal elements of their communications 
model15 are the following: 
1) The communicator role, designated A. 
2) 
3) 
4> 
The receiver role, designated B. 
The 11 gatekeeper, 11 designated e. 
11 The totality of objects and
6
events 
'out there' ' 11 · de signa ted x.l 
5) Channels. 11 The means by \mich X1 s (messages) 
are moved by way of As and/or Cs to Bs."l7 
6) Encoding. The process of As and Cs 
changing X into message (X'). 
7) Decoding~ The process of Bs 11 interiorizing 11 
messages. 
~) Feedback. 11 The means by which As and Cs 
obtain information about the effects of 
messages on Bs."l8 
They designate A as "selecting and transmitting 
• 
messages purposively.nl9 C, they point out, is often confused 
with A; they distinguish between A and C by designating the C 
role as fortuitQus. 20 
The character 
pend on what the orig:ilnator 
13conceytual, p. 4 
lLI-Ibid . .. 
organized message will de-
or selects (a manifestation 
15Research on Fortuitous Communication: a Review, Audio-Visual 
Communication Revdew, . 3:119-i37, Spring, 195~ 
16-20Ibid. 
16 
of process which itself depends on what tl~e originator will 
want to see or select or can see or select); it depends on what 
terms the originator chooses to state the message; and it de-
pends on t he efficacy of the means chosen by the originator. 21 
These factors control amount and meaning of message: 22 they are 
embodied in White's gatekeeper. 23 In the Westley - MacLean model 
t h ese factors are functions of c.24 
Semantic significance in message will be most sub-
' 
ject to loss while t he message is being organized and while it 
is being analyzed. 25 To a considerable degree, the success of 
analysis of message depends on the character of message organ-
ization. Tannenbaum26 planted a story about a murder trial, us-
ing three headlines: one suggesting guilt, one innocence, one 
neutral. He noted that message analysis in the case of each 
headline tended to follow the character of t~e message organ-
ization or head1ine. 'Ihe headlines least affected those who 
read most of the story. 
Classifications of information are equal determ-
27 inants of message character. Observable phenomena are facets 
------ . -- . - ~-
21D .M. \iVhi te, 11 The 'G(l_~~eQ]2_~ ~;. A Case Stud;r__in the Select-
ion of News, J ournalism Quarterly, 27:383-390; Su.miiier, 19SO 
22Wiener, Human Use, P• 94 
23vfuite, op. cit. 
24westley - MacLean, Conceptual, Fortuitous, p. 5, P• 122 
25westley - MacLean, Fortuitous, p. 121 
26P.H. Tannenbaum, The Effect of Headlines on the Interpretation 
of News Stories, Journalism Quarterly, 30:189-197, Spring,l953 
27westley - MacLean, Conceptual, P• 4 
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of one or several developing processes. Whyte suggests that 
developmental action creates the form of these processes, 29 
with 11 characteristic differences 11 appearing betv1een ear l ier and 
later stages of process. Applying Wiener's cybernetic paradigm 
in the framework of Whyte's concep t of process,3° we may state 
as a n axiom that static analysis and treatment, as they apply 
to communication category, directly increase information loss 
and i~~ibit the introduction of information at points of orig-
in and feedback:31 
Isolation of entities cannot aid 
in t h e interpretation of any pro-
cess wh ich, like development, 
disp lays an asymmetry in time; 
what is static cannot account for 
process. Since nature, and human 
nature, are systems of processes, 
all t hat we can do, and all that 
we need do, is to trace their 
form ••• It is the morphology, or 
sequence of developing forms, of 
socia l history and of individual 
behavior which must be identified 
if human behavior is to be understood.32 
The structure of language is so made up as to 
tend to deal with static, isolated properties rather than pro-
cess concepts of a forma tive nattire.33 Whyte points out t hat, 
in life, process is primary while permanence is secondary; but 
in the history of thought, permanence had to be understood be-
28Whyte, op. cit., P• 48 
29op. cit., P• 41 
3~uman Use; op. cit. 
3l1Niener, Human Use; Whyte, op. cit. 
32\Vhyte, op. cit., PP• 48-49 
33Johnson, PeoEle, p. 121 
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fore development.3L~ Wiener elucidates the point that memory 
requires "continuity of organization ••• to be retained as more 
or less permanent changes of structure or function. 1135 Thus, at 
a time when language and thought were first developing , the re-
quirements of thought made it necessary to codify information 
in terms of inorganic structure:36 
The earliest systematicall:V or-
ganized sets of verbal symbols 
••• referred to static properties 
which remain unchanged or recur 
in an unchanged form, as though 
isolated from the process around 
them.37 
Newcomb38 emphasizes that the shared meanings as-
sociated with symbols are t heir essential characteristic. West-
ley and MacLean indicate that "shared meanings surrounding sym-
bols can be either affective or cognitive.u39 They cite poetry 
as an example of the former, such affective emphasis being 
characteristic of all the arts. Whyte shows that the noun de-
veloped "first as the symbol of a situation and later as the 
name of a persisting thing or class of t h ings. 11 4° 
The cybernetic paradigm sees message as opposed 
to staticity, sees message as an organization of a process 
nature.41 Vlliyte defines the separation of static and process 
concepts (or the effect of language grannnar and form) as 11 the 
34Johnson, Peop~e, P• 40 
35wiener, Human Use, p. 55 
36Johnson, People, p. 121 
37VVhyte, op. cit, p. l!_O 
38op. cit. 
39conceptual, p. 7 
L~0op. cit., p. 40 
41wiener, Human Use, p. 95 
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source of all intellectual dualisms. 11 42 In the process of 
thought, just as in t h e process of scientific method, it may be 
convenient, for the purpose of analysis, to 11 atomize 11 the 
stages of a developing process, "provided tha t one condition is 
satisfied: t h e result of t h e t hought sequence must be translat-
ed ba ck from the static symbolism into process forms before 
final conclusions are drawn and action invited.n43 
Vfhat results from a failure to translate static 
analysis into process concept, befor e conclusions are made, is 
described by ~Vhyte:44 
European languages in general be-
gin with a subject-noun whose 
action is expressed in an active 
verb. Some apparently permanent 
element is separated from the gen-
eral process, treated as an entity, 
and endowed with active responsibility 
for a given occurrence. This pro-
cedure is so paradoxical that only 
long acquaintance with it conceals 
its absurdity. For example, 11 con-
sciousness11 is separated from nat-
ural processes, it would seem for 
the very object of serving as an 
agent to influence them. Similarly 
the concept of matter or substance 
is abstracted from process, and 
"material agencies 11 are then made re-
sponsible for the processes of 
nature and of history, though by its 
definition ma tter lacks any forma-
tive property. These difficulties 
arise because since the beginnings 
of s ystematic thought it has been 
customary to think, and to build 
sent ences, in terms of permanent en-
tities which are imagined as engaged 
in some action, often directed towards 
some other entity. 
42wiener, Human Use, p. 1.~2 
43Wh.yte, ~p. cit., p. 208 44Ibid., P• 48 
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There appears to be no geometry which describes 
the rate of information loss involved in the static treatment 
of messages rather than as manifestation of process, since such 
staticity appears to be measurable only to the degree it is in-
voked by the "moni tor 11 Ol' person involved in the message pro-
cess.45 
Westley and MacLean state that feedback assures 
the system character of the communicative process; that it is 
information about any changes in the condition of the message 
receiver attributable to the message sender; and that it is 
crucial to their communication model.l.1-b Wiener gives it a pri-
mary role in "our habitual analysis of society. 11 47 Feedback 
ranges in complexity from the simplicity of the co~non reflex 
to a high-order feedback "in which past experience is used not 
only to regulate specific ••• (actions) ••• but also whole policies 
of behavior. 11 48 
45Research by Dr. David M. White, Research Director, School of 
Journalism, Boston University, determined this three years 
ago. He directed a project which attempted to prepare stat-
istical devices to aid in t h e prediction of "policy" by 
analyzing newspaper content. Dr. Vfuite determined that random 
development of message ste~ning from staticity defied valid 
measurement. 
46conceptual, p. 10 
47Human Use, P• 27 
48rbid., P• 33 
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Journalism in Terms of 
the Cornnunication Process 
Journalistic commu_nication is the result of mult-
1 iple message. Each component repeats the general pattern of 
the con~unicative process but nonetheless constitutes a separate 
message. 2 Each message will be susceptible to information loss 
or distortion each time it is encoded and/or decoded.3 
The character of information contained in the 
journalistic message (known as news) is variously defined. News 
is 11 a compilation of facts on current events of interest or im-
portance to the readers of the newspaper printing it •• • "L~ In-
formation based on "what you see or verify is news ; 11 based on 
"what you know is background;" based on11 what you feel is opin~ ' 
ion. 115 From these views we infer that ne"ivs is a specific and 
exclusive compilation of facts whiqh must be seen or verified; 
that knowledge provides a background for compiling these facts; 
and that something called "feel'' is opinion, the reporting of 
which is not to be confused with the reporting of news. 
In the above definitions, it is implicit that the 
reporter has a right to select the facts he will compile or 
see. 6 11 It is not enough for the newspaper to supply only the 
facts; it must provide the background also. 117 (Background is 
l Westley - MacLean, Fortuitous; P• 120; Wiener, Human Use, p. 78 
2westley - :rYia.eLean, poncep_tual. P• 9 
3rbid., · p. -11; Wienel"', Human Use, p. 78 
4Neil ·.Mac}TQil; ·-The Presentation of tile News, in The Newspaper 
. ·by staff members, N.Y. Times, Scribner's, N.Y., 1945, p. 126 
5Lester Markel, Interpi'etation of - the News and the Suncjay.: News-
paper, in The Newspape~, op. cit., p. 25 · 
6'Nhite, op. cit. 7Markel, op. cit., P• 24 
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"setting and sequence and, above all, significance ••• ")8 West-
ley and MacLean conceive of C as one who can select, transform 
Xs into some symbol form and finally transmit these symbols.9 
These views iterate the reporter's right by definition to be 
selective. They coincide with White's "gate keeper:n only that 
10 gets reported which the reporter chooses to see. 
Cutlip and Caseyll have made studies which show 
that "gate keepers" tend to depress the flow of news information 
(over AP trunk wire and state wire in Wisconsin) concerned with 
national government and politics, science and education, for-
eign news and economic news. Casey found human interest news 
depressed but religion but religion a high-use subject. Cutlip 
found human interest news a high-use sub.ject. Both found sports 
a high-use subject. 
Allport and Faden,12 studying Boston papers, 
found that the papers tend to 11 skeletonize 11 news issues and 
that news item selection is made on the basis of editorial 
position. Breedl3 has found that the publisher's policy, when 
8Markel, op. cit., P• 24 
9conceptual; P• 5 
lOWhite, op. cit. 
lls.M. Cutlip, Content and Flow of AP Hews--from Trui:tk to TTS to 
Reader, Journalism Quarteriy . 3l:l:j3L~-!p+6; Fall 195[1-f-:R~--­
Casey, Analysis of State Wire, Minn. AP Continuing Study Re-
ports, 1951 
12G.W. Allport and J.W. Faden, Tge Psychology of Newspaper~ 
Five Tentative Laws, Public Opinion Quarterl~:687-703,1940 
13warren Breed, Social Control in the Newsroom: A Functional 
Analysif!_, Social Forces, 33:326-335, May;-1955 ·- -
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established in any given area, is fol l owed by his staff, the 
selection of news events being determined by publisher policy. 
Bush and Bullock,J.4 in a study of names in the 
news, determined that social class influenced news portrayal 
and selection of news item in that area.. 
White15 made the pioneer ligate keeper" study, 
which revealed some of the factors determining t he gate keeper's 
choice of news item, indicating selectivity in choice of what or 
wh a t is not news. 
Klein and Maccoby,l6 analyzing eight papers even-
ly divided for EisenhovTer and Stevenson (with mat.ching circula-
tions and communities), determined that editorial policy in-
fluenced the na ture and treatment of choice. 
Ferguson and Smuckler17 found that papers in the 
states of Wisconsin and Connecticut presented news coverage and 
play that was consistently related to editorial positions of 
the P€lpers in both states. The period studied was the 19.52 
senatorial campaign. They also found that the incrunbents, Sen-
ators McCarthy and Benton, received greater space. 
14c.R. Bush and R.K. Bullock, Names in the News: A Study of 1wo 
Dailies, Journalism Quarterly 29:148-157, Spring i952 ----
15White, op. cit. 
16M. W. Klein and Nathan Iviaccoby, New~~r Ol?jecti~!~ in the 
1952 Campaign, Journalism Quarterly, 31:285-296, Summer, 1954 
17L.C. Ferguson and R.H. Smuckler, Politics in the Press: An 
An~lysis of Press Content in 1952 Senatorial ·campaigns, 
East Lansing: Government Research Bureau, Michigan State 
College, 1954 
Desmond18 gives the following as standardized 
news categories: 
news type on 
a) personalities, politics, government 
administration, including news of 
crime and the courts; 
b) economic, commercial or financial; 
c) sports, labor-class news, social problems, 
the arts. 
Breedl9 suggests an alternate classification of 
the basis of source of origination: 
a ) the policy or campaign story 
b) the assigned story 
c) the beat story 
d) the story initiated by the staffer. 
Breed also suggests that classification or any at-
·t;empt to organize the variety and/or amount o f nevis information 
is governed , in journalistic practice, by the overriding factor 
of news quantity. 20 He states he finds that news comes first 
with the reporter and that the quest for news is never-ceas-
ing.21 Newsmen are 11 not rewalr-ded for analyzing the social 
structure, but for getting news. 1122 The author's own experience 
tends to bear out these findings. The managing and city editors 
of his newspaper (Ne~~ort, R.I., Daily News) each day marked a 
copy of the day•s edition to indicate who wrote what . This copy 
18R. w. Desmond, The Press and 
Century Co., Inc., New York, 
19Breed, op. cit., P• 333 
20 rbid., P• 331 
21Ibid. 22rb~d. 
World Affairs, D. Appleton · -
Student's Edition, 1937, P• 3 
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was filed with the business office, where it was kept for a 
periodic check on the output of each staff member. Each staffer 
was required to turn in at least two features a week, fillers 
for a local tid-bit column, copy from his beat, re-v~ites from 
a ne Rrby big-city paper in local competition, telephone items, 
handout re-writes, plus nighttime assignments which often in-
cluded the next day's 11 big11 story. 
Breed further suggests that "newsmen tend to anal-
yze their society in terms of personalities, rather than insti-
tutions comprising a social and cultural system. 1123 He also 
notes that newsmen state they try for 11 big 11 stories on the 
24 front page as a way to advance. He furti1er notes that the 
writing of such stories involves selecting news information 
that conforms to editorial policy. 25 ll1is, in effect, creates 
a further form of news classification. 
Another form of news classification is suggested 1 
by t h e findings of Colvin, who states "city editors queried a-
greed that paid pr~ss agents are responsible for placing from 
15 to 5o per cent of local news in daily papers.n26 
Reporters and editors postulate and "draw" verbal 
pictures which are based, often, on language twice-removed from 1 
27 th.e process-events it purports to describe. Under such condit;. 
23Breed, op. cit., P• 331 
24rbid., P• 330 
25Ibid.' p. 332 
26J. E. Colvin, Press ~ents, · in Newsmen's Ho.l~day, Nieman Es-
says, First Series, Harva~d, Cambridge, 1942, p. 131 
27wiener, Human Use, P• 78ff 
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ions, the most we ca..'l"l do to assure ourselves that the basis for 
any pictures or postulates conforms to the semantic content of 
the message, is to check the accuracy of the descriptions cited 
insofar as they are operative on a language leve1. 28 We cannot 
check back to t h e process-events, but we can make sure that the 
language used for description is describing something outside 
the sensori-motor processes of the observer, and that this lan-
guage is not on a level of abstraction far enough away to en-
gender serious doubt about the nature of what it may be describ-
ing .29 
In 191~6, t h e now-de ad Fiorello LaGuardia, then 
director of UNRRA, commented as follows in a column cabled from 
Warsaw:3° 
In every capital that I have visited, 
men high in office as well as heads 
of governments have pulled out clip-
pings of the American press and have 
asked me why the errors, why the mis-
representations, why the false in-
formation? ••• Du~ing the short period 
I have been abroad, I have seen 
stories told about events concerning 
matters of which I had personal 
knowledge which were not true or which, 
in f act, never existed or took 
place ••• 
11 Meaningless 11 use of the interpretive qualities of 
the sensori-motor processes, coupled with language not related 
eventually to process-events, tends to impart a "reverberatory" 
nature to the rel ationship between the individual and the pro-
28Johnson, People, P• 128 
29Ibid., P• 111.1. 
JOQuoted in Your Newspaper, op. cit., P• 87 
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cess-events surrounding him.3l Response to internal stimuli as 
if they originate in process-events external to the sensori-
motor processes gives rise to transmission of information which 
32 is highly unpredictive and non-manipulative. 
follov:rs: 
A headline in the Boston Sunday Globe33 read as 
CHILDREN FORCED 
INTO SLAVE LABOR 
BY RED CHINA 
Communist Code 
Describes System of 
'Educating' Teen-Agers 
The 11 facts 11 , taken from the body of the article 
itself, appear not to be clearly related to the first headline • . 
Apparently, a copy of part of the Chinese Communist penal code 
relating specifically to "controlling and educating juvenile 
delinquents from 13 to 18 years of age, u34 turned up in Stocl{-
holm at an undisclosed date. The article, quoting from the 
penal code itself, points out that this is a general code re-
lating to adult as well as juvenile "criminals." The phrase 
"forced labor" is used throughout the article to refer to what 
is called, in the penal code (which in turn is being quoted by 
the article), "reform-through-labor." 35 The purpose of the code, 
31Johnson, People, P• 63 
32Ibid., P• 6lff 
33July 31, 19.5.5, edition. An undated dispatch by Reuters from 
Stockholm, Sweden. p •. 60 
34rbid. -
35Ibid. 
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as quoted by the article, is 11 to punish all counter revolution-
~y and other criminals and to compel them to reform themselves 
through labor and become ne w men."36 There is, in the article, 
one quote from th e penal code which contains the words 11 forced 
labor." 
Quoted portions of the penal code indicate t h at 
juvenile delinquents, as well as adult offenders, should work 
nine t o ten hours a day, the juveniles getting every seventh 
day of f as compared to the adults' once every 11fortnight.u37 
The article points out one difference between 
Chinese and u.s. penal code:36 
Contrary to western practice, 
persons arrested in China can 
be assigned to forced labor 
not only while serving a sen-
tence of penal servitude pass-
ed on t hem by a court of law, 
but also while awaiting trial 
and after completion of their 
sentences. 
The inference to be dravm from the body of the 
article is t hat Chinese penal code involves legal practices 
different from t h ose of the U.S. The inference of the headline 
would seem to be obvious. Here, apparent l y, is a clear example 
of projective communication39 with a demons trated information 
loss due to tampering.4° 
36Ibid. 37Ibid. 38Ibid • . 
39Projection, in psychology, is t h e act of identifying a mental 
image as spatially, sensibly and materially objective. cr. 
Webster's New Collegiate Dictio~rz~ Merriam, Springfield, 
Mass., 19S3; Johnson, People, p.-oo 
4owiener, Human Use, p. 94 
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I 
Information based solely on the inimitable rues-
sage network of the individual cannot withstand the test of 
analysis and demonstration required of inter-process message. 
It assumes a speculatory nature as long as its language (con-
sidered as a map of terrain) does not refer to phenomena ob-
servable by two or more individuals.41 Message language would 
seem to be useful to us only when the receiver of message is 
able to reconstruct, from the language of the sender of the 
message, what the sender is picturing as the result of obser-
vation and sensori-motor processing.42 The language must re-
'I I 
I' 
fleet, in the message sender, a habit of reference to a joint-
ly observable phenomenon -- the "outside. n43 Lacking this refer l 
II 
ence habit, the message language then reflects only an image of l 
what has arisen solely 11 inside 11 the sensori-motor processes of 
the individual: 
An important feature of the scien-
tific orientation as a whole.,.is 
the degree to which the scientist 
is conscious of his language as an 
aspect of his own behavior. It is 
the degree to which he realizes 
that his statements are about him-
self as well as about something 
else that he is apparently talking 
about. It is the degree to Which 
he understands that his language, 
any language, is man-made and is no 
more reliable and effective than 
the men who havp,made it and the 
men \~O use it.~ 
41Johnson, People, P• 9l:t-
42Wiener, Human Use, 
l:t-3Johnson, Peopl~p. 60 
44-Ibid. 
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Carmichael45 observes that the universe, as known 
to us, is a joint phenomenon of the observer and the observed. 
That is, what 11 exists, 11 the 11 facts," 11reality, 11 each of these 
outside conditions becomes a factor of existence or reality or 
factuality to the extent that an internal processing organiza-
tion has learned to adjust to these outside conditions: 
It becomes increasingly difficult 
to avoid the stubbornly-recurring 
notion that what the individual 
takes to be ttreal 11 Ts a function 
of that to which he has acquired 
relatively adaptive behavior pat-
terns. Far from amotmting to noumena 
which exist independently of the 
perceiver, 11reali tyl' and 11unreali ty11 
appear to involve the performer's 46 
own battery of sensori-motor experiences. 
I 
I' 
The total stimulus that the brain receives, there J 
fore, is a combination of what has arisen externally and what 
is active internally. 1~7 Originating message, reporting, would 
seem to be conditioned mainly by how uhe process-event is ob-
served, the condition of the sensori-motor apparatus at that and 
succeeding times, and the nature of the observer's "relatively 
adaptive beh avior patterns. 11 48 
1 45R~D~ Carmichael, The Logic of Discovery, Open Court, Chicago, ! 
1930 
46Russell Myers, "Nervous System and General Semantics, II 11 
Reality and Unreality, ETC: A Review of General Semantics, 
Au turm; I9[i:8 · - . 
47cf. Myers, op. cit.; Wiener, Human Use, p. 9L~ 
L~8Cf. Iv!yers, op. cit. 
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An Evaluation of Journalism 
as Communication Process 
Undoubt~dly, the problems presented by faulty 
communication techniques are duplicates of the problems pre-
sented by faulty thinking techniques. 1 We must be aware that 
all of the problems of communication stem from the errors of 
our idea-forming habits, which habits pervade the forms of 
communication: 
The languages which contemporary 
Western communities have inherit-
ed carry implicit assumptions re-
garding the general form of nature, 
and one of the main tasks ••• is to 
bring these out and to show where 
the y are invalid.2 
The environmental factors and their usages depend 
ultimately upon us to be activated and made workable, for such 
patterns, while they are pervasive of every phase of our lives, 1 
are discernable only wnere there are lives to make processes 
formative.3 Therefore, the problems of reconstructing manifest-
ations of process will grow apace with the problems of recon-
structing thinking and action habits for those of us mLo have 
entangled them in misleading and fruitless habits and concepts.l-1-
In view of the foregoing, MacNeil's auxiliary re-
quirement for ne'llvs,5 11 a compilation ••• of interest or importance 1 
~Nhyte, op. cit., p. 13 5cf. p. 22 
2Ibid. 
~Ibid., pp. 22-23 
4Ibid., p. 9; Richards, op. cit., p. 15; Wiener, Hwnan Use, p.l6; 
Johnson, People, p. 238; Wells, op. cit., PP• 1154-11~ ' 
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to the readers of the newspaper printing it ••• n, merits examin-
ation. MacNeil states:6 
The New York Times is printed 
for its readers and not for 
the readers of t he Daily Work-
er -- the Baltimore Sun is 
printed f or its readers and not 
for those of the Chicago Tri-
bune. The news that each news-
paper prints each day must 
cover most of th e happenings 
of concern to its readers. If 
its budget of news i gnores matters 
of interest or importance to 
its readers they will switch to 
another newspaper that gives 
these news facts. 
This view holds that the reader makes the ultimate 
selection of news information at the point of origin of message ~ 
I 
~e ABCX communication model,7 although it itself contains a J 
* paradox ical postulate, and the latest figures concerning the 
6op. cit., P• 127 
7cf. PP• 17, 22-26; White, op. cit. 
J.~The model postulates the C role as fortuitous (cf. P• 16). A 
fortuitous message is defined b y the model as 11 one which is 1 
transmitted to B by means of a C and in the absence of any com-
municator's intent to influence him.u (Concep tual, p. 7) Yet, 
it states 11 Cs ••• survive as Cs to the extent that they satisfy / 
needs for Bs. 11 (Concen tual, p. 5) Is not constant and repetit~ 
ious need satisfaction a significant form of purposiveness? 
Newspapers, it would seem, cannot constantly provide wha t the 
reader wants, noD can the y make a conscious effort to provide 
for reader wants or needs (which admittedly they do --cf. Mac- ' 
Neil's statement this page)without abandoning the fortuitous ' 
nature b·'£ their role. It is possible that the model attempts 
to be self-conducive to "objective" selection and transmission , 
of news information. That is, it a ppears as if the model at-
tempts to state as a natural law of communic a tion that news in1 formation is transmitted objectively. Yet the model subsumes 1 
that the purpose of news-communication is for the purpose of 
fulfilling a subjective purpose: that of providing for needs 1 
and wants. This is a paradox. 
I~ 
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status of American newspapers, tend to refute this view. The C 
or newspaper role can be seen as fortuitous, as t he model states, 
in the sense that there seems to be no presently effective feed-
bac~ control of news information selection (from the B role 
point of view), unless we accept the criteria of circulation 
increase and/or continued existence in a competitive situation 
E' 8 as a measure of feedback control. Mark thridge states reasons 
why such criteria cannot be accepted as measures of feedback 
control: 
l)Since 1910 the trend to fewer compet-
itive newspapers has been progress-
ing. Then (1910) only 42.9 per vent 
of t he cities were non-competitive; 
today the figure is 94 per cent ••• 
2)Ten years ago there were 76 chain 
operations. Today there are 95, 
controlling 45 per cent of newspaper 
circula.tions. 
3)Absentee owners operate 379 papers 
with 30.3 per cent of the daily cir-
culation. 
4)Eighteen states have no cities with 
daily competition ••• 
5)In 1910 689 American cities had compet-
ing dailies; there are only 87 such 
cities now. 
6)In 154 American cities, among them some 
of the largest, one ownership operates 
both papers ••• 
II 
I 
I! 
In 94 per cent of American cities with newspapers 'J 
the phrase 11 switch to another newspaper that gives these (matters 
of intere s t or importance to its readers) news-facts 11 has, sub- 1 
I 
stantially, no meaning. The only alternative of these readers II 
I 
is to stop reading local newspapers entirely, yet 11Editor and lj 
8The u.s. Press Is In Trou~l~ -- A P~blisher's Dia~nosis, Sat-
' urday Review, Vol. 30, No. 18, N.Y., April 30, 19 5, p. 11 
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Publisher has reported that in 1954 newspaper circulation in 
the United States passed the 55,000,000 mark for the first time.1 
That was a gain of 1.1 per cent, or 600,000 subscribers, over 
the previous year~9 In short, although it would be possible, I 
certainly, for readers to 11 boycott 11 the newspapers, they do not.l 
This leaves only the inference that the papers are fairly free 
to select such news-information as _they please, without threat 
of adverse reader feedb ack control. 
ive, adding: 
MacNeil further states that news should be object-' 
10 
This means that the news should be 
reported and edited on the basis of 
its facts and of its importance a-
part from the views and interests 
of ••• t h e community of readers sup-
porting the newspaper and its staff 
••• It means that news-facts have 
an existence of their own and in 
themselves. This ideal is what the 
philoso~hers might call absolute 
truth. 
News-facts, rather than existing 11 of their own an~ 
in themselves, 11 appear to be viable and, sometimes, elusive 
stages in the process of communication. Absolute truth does not 1 
appear to consist in the eduring isolation of parts or fragments 
I 
lOop. cit., p. 128. It is only equitable to note that MacNeil 
seems to be trying to emphasize the importance of personal 
integrity, both legal and intellectual, in journalism. However, 
if by subscribing to misinterpretations of the process-nature , 
of our world, MacNeil hopes to successfully urge intellectual 1 integrity on his profession, it would seem he has misstepped. 1 
The best-intentioned journalist will deceive his readers if 
he misrepresents the process-nature of events he has observed;! 
even if the misrepresentation is unintentional. 1 
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of a process; rather, it would seem to consist in the accuracy 
of adherence to the form of process accuracy in the sense of 
what gets put into useful action. 11 Absolute truth, in the log-
ical context, cannot be absolute if it fails to remain identi-
fiable by form: 
Truth is thought which conforms to 
the form of the whole ••• the truth 
is a fonm embedded in the Whole 
complex of processes in the human 
organism and its environment; sym-
bolizing and organizing them. A 
particular truth may not represent 
the entire structure of a smtuation 
but only those aspects which are 
relevant to thought at a given stage 
in its development. The truth is a 
system of symbols whose structure 
conforms to the whole pattern of 
feeling, thought and action, and 
integrates all the processes which 
link the reception of stimuli and 
the molding of the ultimate responses. 
This is not a pragmatic criterion, 
since unitary truth does not merely 
serve special needs but unites the 
whole system in a conviction which is 
at onee emotional, intellectual and 
practical. Since both the community 
and the individual are in the course of 
development so is the truth itself, 
but the truth is not relative to 
individual judgments. Truth, in con-
forming to the whole, must express 
the universal principle, and itself 
facilitate development. The false 
sooner or later frustrates develop-
ment; the truth always leads on.lZ 
How then can the reporting of news-fact be carried 
on apart from the community for which that reporting is being 
ll~fuyte, op. cit., P• 42 
12rbid., PP· 208-209 
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I 
fashioned? Message, as a process, remains incomplete without 
someone to receive t hat message. 13 All the usages of communica-
tion tend to indicate that message remains incomplete even so 
long as it does not include action: 
The aim of all reporting, domestic 
and foreign, is to give a true and 
balanced picture of an event or of 
a tendency revealed in a series of 
happenings and an accumulation 
of expressed opinions ••• The stories 
t h e reporters gather from everywhere 
are pieces of life and the circuit 
is complete and effective when the 
reader re a lizes that the mosaic 
t hey form in the newspaper is life 
itself, and a part of his own life. 
News is not only just an ·~dnterest­
ing , dramatic or informative chronicle 
of the day 1 s happenings. It is the 
material for decision, the generator 
of action.lLJ.. 
The news categories given by Desmond15 represent 
another form of the problems of reconstruction discussed at the 
opening of this section (cf. P• 32). These categories ar e an-
other group of "implicit assumptions r egarding the general form !! 
of nature 1116 which permeate the practice of newspaper reporting~ 
They tend to ignore the formative-process-groupings of our daily 
activities, isolating themselves as static symbolisms that 
separated from the overall processes. 17 
One of the things that creates the 
keenest sense of frustration in 
newspapermen is that, though the 
~--------------------13wiener, Human Use, pp. 17-18 
14Anne O'Hare McCormick, The Gath~ring of the News - I, in The 
Newsp aper, op. cit., p. 71 
15nesmond, op. cit., p. 3; cf. P• 25, t h is work 
16vVhyte, op. cit., p. 13 17Ibid., p. 207 
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structure of modern newspapers 
is admirably set up, in many ways, 
to serve readers, the contents of 
this structure are so barren ••• 
In many ways, the special depart-
ments are t he most influential 
part of the newspaper, as influent-
ial as th~ movies and the radio. 
They give currency to changes in 
our language, mores and morals. At 
their best, they do more than re-
port the new books, symphonies, 
folk songs, baseball stars and 
scientific discoveries. They mir-
ror the folkways of the people, 
and describe our contribution to, 
or diminution of, world civiliz-
ation. As such, they deserve as 
thorough and authoritative cover-
age as the bBggest story on the 
front page.l 
Each of the general 11 news categories" would ap-
pear to be an arbitrary delineation of the boundaries and direc-
' tion of our patterns of living . Yet, since such general classif-
ication must be, for the most p art, arbitrary, information loss .· 
i n message results not merely from classification but from mis-
interpretation of process area and direction. 19 
I 
The newsman may well ask himself, when he is selec-
ting news-facts to report, what do we of the community need to 
see at this time? Accurate classification of message informabion, 
in accordance with the formative tendencies of process, depends 
on mutual recognition of the form of process-truth which the 
total community requires at any specific time. 20 
If our daily lives develop in general patterns, as 
18Your Newspa_per, pp. 128-129 
19whyte, op• cit., P• 4l 
20Ibid., PP• 220-221 
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the journalistic use of "news categories 11 assumes, our efforts 
in the transmission of message should be, in part, concerned 
with our own usages of these forms. 21 We will want to transmit 
information about, and will want it addressed directly to, the 
areas of our daily, and f or the most part, our primary activit- 1 
ies. 
I 
But what are we interested in? Are we to say that li 
'i 
we are, the great diversified mass of us, interewted in finance , 
specifically, for example, or economics or politics or govern-
ment administra tion specifically?Since these categories re-
I 
I 
present foci of specific interests most of us don't have, it be-
comes apparent that we have no real interest in the specific 
categories, per se. Such foci are magnifications which show 
abstracted or detailed stages of our life processes with whose 
ap·"learance; when magnified, we are not familiar. 
One of the uses of classification is to aid our 
perception and understanding of a mass of events, happenings, 
entities, processes, through the method of isolati~ for study 
and examination. 22 However, if we avail ourselves of this usage 
we must t h en make it clear that we are isolating for t h e pur-
pose of examination only (not as a demonstration of isolation), 
II 
and that we must examine processes as fully in t heir own con- 1 
texts as we can: 
21 
1 Richar~s, op. cit., _ pp~ 20-21 
22Chi1de, op. cit., P• 10 
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For example the damage which arises 
from the ht1mbug of finance can be 
avoided provided that the money sym-
bols are used only as meth ods of 
correlating human processes, i.e., 
of production, distribution, and 
consumption ••• The cycle of every 
process of reasoning should be 
comnleted so that it begins and 
ends with process concepts.23 
Thus, production, distribution and consumption \1 
may concer n our food, our shelter, or health or protection and, 1 
as they do, we are interested. But we are not interested in a 
' specialty called finance but in parts of vital life processes 
whose orientation is remote from the locale, dimensions and 
purposes of such arbitrary habit of classification. At differ-
ent times our overriding interest may be in religion, or com-
munication, or health (witness the furor over the Salk anti-
polio vaccine). But if we are not aware of the relation of 
financial or political or governmental stages of the general 
process, we will not gain information about our health, or food 
or shelter that may arise at these stages. 
If, instead, we utilize classification for the 
purpose of amalgamation of information, in conformity with ~ 
interest orientations, politics, finance, economics (even sport$') 
blend into the s pecific and unified contexts that arise from ,I 
our daily activities.24 Such amalgamations include all stages j 
23Whyte, op. cit., p. 208 
24-rbid., P. 16 
of the process-components then operative in our lives and lend .1 
themselves to &~assing and organizing a large, useful amount of 
, information relating to the total processes involved. 
Labeling amalgamated classifications, and defin- ' 
ing the boundaries of this categorization, are factors of the 
form of the communication involved and the envirorunental pro-
25 
cesses about which the communication is concerned. What we 
choose to name or l abel a process manifestation, or in vnich 
category we decide to include it, depend on what we want to 
find out, what we want to say, and what we are communicating 
26 
about. Therefore, any set of symbols .:.,we develop for communi-
cative purposes will first h ave to be fitted to the specific 
usages we encounter and later generalized in a way that will 
retain freedom to convert the general to specific uses and vice-
1 
versa. 27 The test of a set of symbols of this nature would seem 
I to be its flexibility in following this usage of h abit and feed-
back while rendering maximum semantic significance. 28 
The final consideration of this evaluation deals 
with language techniques proper. In order to use message-lang-
uage as a substitute for first-hand observation, we must make 
sure that message-language, as a reproduction of observation, \I 
is designed to make both the writer and the reader aware of un- 1 
wanted internal-process projection:29 I 
25vihyte, op. cit., p. 22 
2~Vestley - MacLean, Conceptual, p. 5 
27\Vhyte, op. cit., P• ~0 
28wiener, Human Use,p. 58ff 29Johnson, People, p. 64 
The problem is not so much that 
of 'revising the language or of 
eliminating some of the words; 
our language is so heavily an 
is language that it would be 
practically impossible to talk 
without using the various forms 
of to be.(In a recent investiga-
tion-or-over 200,000 words of 
the written language of adults, 
one of my research students, 
Miss Grace Shattyn, found that 
approximately one-fourth of all 
verbs used were forms of to be.) 
The problem is simply tha~of 
developing a keen awareness of 
projection, and of the peculiar 
significance of certain terms 
such as is in this connection ••• 
But t h e essential thing ~5 
awareness of projection. 
Language, as techl~ique, must allow for high ef-
ficiency in analyzing message components. We must be accurate 
in our uses of words and we must be able to introduce words that . 
habitually maintain a high degree of sharedness. 31 But there is 
a common error, pointed out by Richards: 32 
Nobody perhaps, after reflection, 
now believes that words have their 
meanings in t heir own right, as our 
bodies have their minds. We have 
replaced that old belief with another 
which looks much more plausible but 
is as groundless. It is the belief 
in a sort of compact or agreement 
between all good users of the lang-
uage to use words only in certain 
limited ways. It is true enough that 
we do behave with words as if ' some 
such compact ruled their-uses. But 
the explanation in terms of usage 
agreement is wrong. The stability 
· 30Johnson, PeopleiPP• 64-65 
3lwestley · - MacLean, Conceptual, p. 7 
32op . cit., P• 50 
of the language has other causes. 
It comes from our experience of 
the ways in which words are tied 
up with one another. A language 
is a fabric which holds itself 
together. It is a fabric which, 
for the most part brokenly and 
confusedly but sometimes with 
startling and heartbreaking clar-
ity, reflects the fabric of uni-
versals which is our world. 
Vfuat the reporter can hope to do, in structuring 
his message in conformity with process-nature, is to warn us, 
as readers, that certain elements of processes are operative at 
the specific or general point of warning. 33 Or, to phrase it in 'i 
terms of existant language difficulties, t he reporter can make 
efforts to warn us that the language his reports contain is not 
able, accurately, to reflect the processes about which he is 
talking. His warning will, in effect, tell us that his language q 
is too inflexible to convey an accurate approximation of what 
I 
h.e is talking about unless::he cautions us first about such ver- 1! 
bal rigidity. 
Language techniques useful in marking out the 
lutitations of grammatical constructions are generally designed 
to broaden verb usages and noun-adjective labels.34 11 The problem 
;.;.is essentially that of making our language sufficiently ex-
pressive of differences and change, in a shifting structure of 
35 I where-when relationships ••• " Broadly, this can be accomplishe~ 
by accenting verbalisms which seem open to speculative inference. 
Quotation marks, for example, can mark off nouns and verbs which 
33Johnson, People, p. 224 34Ibid., p. 210ff 35Ibid., p. 124 
appear to be, when unemphasized either by style of writing or 
or specificity of reference, statements not adequately descrip-
tive of process-nature.36 
In similar fashion, the practices of dating, 
hyphenating, indexing and appending etcete£! may be used as '! 
technical devices to caution the reader about the divisive and 
static inferences seemingly suggested by unadorned language 
usages: 37 
For rough pr actical purposes we 
may regard adjustment as a matter 
of defining our goals in accord-
ance with our possibilities of 
achieving them, of making our 
questions answerable and our an-
swers clear, and of evaluating 
ourse lves realistically. What this 
amounts to is the dating and in-
dexing of our goals, .:-.' our opportunit-
ies, and limitations, and so our 
successes and failures -- the de-
fining of them with an etcetera 
at the end of each definltion. 
Quotation marks around "success" 
and "failure", 11 superiority11 and 
"inferior ity," help us to avoid 
misdirective or paralyzing general-
izations about ourselves. And 
ncauses" turn out, as a rule, to be 
hyphenated: not ''mental" £!:_ 11 physical11 
but neuro-semantic, or organismic-
environmental; not 11 emotional 11 or 
"intellectual" but a combination 
of both, and of other things, too; 
not "economic" or nmoral 11 but socio-
economic in a matrix of semantic 
environments compri§ing a general 
culture structure.3b 
36 Johnson, People, p. 214 
I 37Ibid.' P• 210 
38 8 Ibid., P• 21 
ll 
4h 
~entative Conclusions About 
Journalism and Communication 
Today the role of ~~e newspaperman is feedback. 
\Vhile he is still bound to fulfill the general conditions of 
message, i.e. impart information of the existence, nature and 
II 
course of process-events, primarily, it seems, his job today is 
to develop a means of feedback to minimize information decrease ,I 
in message and to minimize potential-information loss at the ' I 
, point of observation. 
Nothing can transcend in importance today the 
establishment of acct~ate techniques for the initiation of ac-
tion, and techniques for helping us to a wisdom we urgently 
need. Our world must become oriented to action. We cannot learn 
what to do if we do not do something that we say is what we 
want. That is, we cannot understand what we are doing until 
first we do something and then examine it. 
Function develops structure, and 
structure facilitates function. 
thus furthering its own develop-
:ment ••• organitt processes are timed 
to conform to the general process 
which develops the organic form 
within its environment~l 
Because we depend so heavily on the ~fficacy of 
our lines of communication and today must largely act via long 
range message, our mastery of feedback techniques is the key to 1 
., 
the accuracy of our actions. That is, althou~~ some sort of feed-
1Whyte, op. cit., p. 24 
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back mechanism is iru1erent in any sensing organism, we must 
conduct the general communication process, including feedback, 
over greatly extended and variegated times-space?• ':: The margin 
for error increases, in all probability, geometrically. Thus we 
must conclude that what may have suited our purposes even 50 
years ago would today lead to staggering error factors unless we 
rectify and refine our tolerance of error at the outset. 
In the past, almost all we knew of our immediate 
activities was wh at we read of them in the p apers. And whether 
or not we le arned "enough" about our involvements depended 
mainly on whether or not we could or did read it in the papers. <. 
I Today, however, the television camera is the eye witness of dis-1 
II 
tant event. It provides the means to graphic, first-hand report-
ing t hat is .superior to newsprint in its ability to establish 
immediate contact with the news -process. 
Television, with its penetra tion, 
its wide geographic distribution 
and impact, provides a new, direct 
and~. :sensitive link between Wash-
ington and the people. The people 
have once more become the nation 
as they have not been since the days 
when we were small enough each to 
YJlow his elected representative. 
As we grew, we lost this feeling of 
direct contact -- television has 
now restored it. Day in and day 
out, it maintains this link so 
that the people can ac~ with the 
salient facts in hand. 
Thus the newspaper is no longer the sole compre-
hensive channel of contact with immediate or recent past events. 
2Frank Stanton, The Role of Television in Our Socie~~ talk to 
_the 33rd Annual NARTB Convention, Wash., D.C., May 26, 1955 
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Television (and to a lesser degree radio -- also, of course, 
for a longer time) has begun to fulfill the conditions of message 
with more efficiency than the newspaper: a) television (and 
radio) signals the existence of process-event in te~ almost 
directly equivalent to actual physical experience; 
Television ••• has shown "the head of 
state" -- the heads of many states 
-- not just opening parliament, but 
in intimate instances of running 
the state. And it has shown not 
just dedlarations of war, but war 
itself.3 
b) Television (and radio to a lesser extent) sig-
nals the course and nature of event by electronic appe ndage whidh 
has the effect of extending indivi~ual aural and visual range. 
It eliminates the process of symbol decoding necess ary to the 
perusal of a newspaper; c) since the amount of information in a 
mess age tends to decrease as it is handled, television (radio 
again to a lesser de gree)~ by eliminating the coding-decoding 
step s, is able to reduce information loss in proportion to the 
degree of step elimination. 
The newspaper has the advantage in the develop-
ment of semantic content of 'mess age. The newspaper, perhaps, can 
be the most unmistakab-ly compensatory for information loss at 
either terminal of mess age-process. The newspaper, after all, 
can delay original account and comment f or some time. There is 
no real need for the urgency with which newspapers today are 
3stanton, op. cit. 
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dispatched. And this is the great change that has come over the 
na ture of journalistic connnunica tion. So pov1erful h a s been t he 
influence of television on t he dynamics of our connnunication 
habits that we are beginning to read the newspaper not to pro-
vide us with first information about What happened, but to pro-
vide us with most co~lete information. So startling has been 
the presence of the television camera as a witness at event 
that the Great Debates of government (now including the presid-
ential press conference) are being carried on increasingly in 
front of t h at camera. Newspapers, once the party partisans and , 
the voice of a vested point of view, are now being forced to 
edit, admonish and instruct as co~nentators on the meaning and 
place in society of event. Partisan statement about event is be-
coming so complete and inaccessible to advance editing, that 
newspapers are now being forced to assume the role of arbiters 
of the form of 11 truth11 of event. 
This is the key to the new role of the newspaper. 
Faithfulness to the form of developing process, the pursuit of 
a new kind of 11 truth," introduces the tendency to compare and 
integrate the forms of our loftiest and our most specific inter-' 
I 
ests and activities in the life-processes. We do not communicate 
for the sake only of newspapers or objectivity or the love of 
"news-facts" or even 11 information.u We connnunicate (or at 
least I feel that I do) for t he purposes of expressing life and 
accomplishments in the form of the "bestn and most joy:ous ex-
penditures of life-energies. Vfuatsoever is used or aids (or 
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hinders) us in acting efficiently in our own best interest is a 
matter of the most vital concern to us. There is nothing s pecif-
ically "wrong" vd th the newspapers that is not specifically 
"wrong" with those of us who read the papers. Such points as 
have been made here, such considerations as can be construed as 1 
criticism, have not sprung from a soil that is deadly to life. 
I for one believe newsmen Who insist that they are trying to do 
what they term their best, and I believe t hat there are newspapeo' 
ers t hat represent creative, instructive and communicative ef-
forts wh ich rank high in our culture's catalogue of daily human 
efforts. 
But, as humans who have arisen in a time-space-
environmental continuum of a magnitude vastly beyond that which 
Christ found himself in, we cut incredibly absurd figures today , 
in our uniforms of war, our red crosses, our statesmen's tight 
and unspeakable morning coats, our unsightly menta l institutions, 
our blatant noise-makings and color-spreadings of mechanical 
exuberances, our dirty and appallingly unlivable slum-streets, 
our lifeless flags, our arrogant poli t ical boundaries, our 
money, our economic wastes and our senseless I.o.u.•s, etc., 
etc., of \mich it was all so much newer when the Greeks were in-
venting words for it. 
It is not enough to merely believe with one anoth-
er that the world can be right, even if it now isn't. It is not 
enough merely to say as much. It is not enough even to think 
out, merely, a plan or an analysis. Action is the metamorphosis 
I 
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of life-energy and intention. During my undergraduate days, a 
classmate amused us all with his perpetual, frenetic cry, "Do 
I 
someth ing , even if i t 's wrong lu And 2..£ somethi~g we must, since 
we cannot judge, analyze or correct that wh ich we do not do. It ' 
is our compulsion to act in our world and it is our honor to 
act efficient~y. By the only definitions we can induce, action 
makes us living organisms, wise action makes us human beings. 
My contention in this thesis has been that thor-
ough-going understanding of all the components of life-process; 
intimate contact with these life-processes; and effective self-
correction of our actual efforts constitute the first order of 
business for us all, as human beings. The newsp~er has been 
assigned to the : front rank of agencies to this business of life :1 
her e we have atte~ted to review some of the means and methods 
by which t he newspaper can take up its order of business. 
' But whether we are styled journalists, bankers, 
businessmen, laborers, salesmen, money-makers, artis t s, fami l y-
raisers, politicians, etc., etc., we all live together, by. the 
s ame universal rules of human development. Thus, the patterns 
of human development are t he overriding classifications of all 
thought and effort and they form the master matrices into vVhich 
we must fit all attempts at organization and re-organization. 
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